
Total Hours: 214.55 Labor: 14,619.20 Parts: 11,394.51 Comm: 713.75 Charged: 26727.46

Work Order: 1500022 Meter: 329 In Date: 01/02/2015 Closed: 01/12/2015
Problem: fill def fluid

 - Fill def tank parts only
Work Completed Parts Issued Quantity

Def Quart 4.00
Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 6.18 Total: 6.18

Work Order: 1500129 Meter: 332 In Date: 01/06/2015 Closed: 01/15/2015
Problem: Replace tires with A/T tires.

 - Replace and balance all six tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Lt265 70r17 Disc A/t3 Tire 6.00
Shop Supplies 1.00
Tire Disposal Fee 6.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 1,748.03 Total: 1,928.03

Work Order: 1500179 Meter: 329 In Date: 01/06/2015 Closed: 01/06/2015
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 0.00 Total: 180.00

Work Order: 1502492 Meter: 597 In Date: 03/10/2015 Closed: 03/10/2015
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 19.08 Labor: 0.00 Parts: 0.00 Total: 19.08
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Work Order: 1506149 Meter: 1540 In Date: 06/18/2015 Closed: 06/29/2015
Problem: Pm service.

 - Pm service.
 - Inspect and service winch.
 - Rotate and balance all six tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
15-40  Oil 14.00
Napagold Oil Filter 1.00
Napagold Fuel Filter 1.00
Floor Mat-2pc Rub Bk 1.00
Stg Wheel Cov - Ford 1.00
Def Quart 10.00
Shop Supplies 1.00

Hours: 6.50 Comm: 0.00 Labor: 390.00 Parts: 159.44 Total: 549.44

Work Order: 1507699 Meter: 1716 In Date: 07/29/2015 Closed: 08/03/2015
Problem: put spare on.  if no spare tow to shop

 - Tow From: Eoc rear lot
Work Completed

Hours: 0.00 Comm: 104.15 Labor: 0.00 Parts: 0.00 Total: 104.15

Work Order: 1509931 Meter: 2265 In Date: 09/30/2015 Closed: 10/20/2015
Problem: Check engine light on.

 - Transport vehicle to and from dealer for check engine light on.(damaged 
particulate filter.)
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 2.00 Total: 122.00

Work Order: 1510656 Meter: 2265 In Date: 10/21/2015 Closed: 10/21/2015
Problem: 12 - Wash ticket(s) issued

 - 12 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 114.48 Labor: 0.00 Parts: 0.00 Total: 114.48
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Work Order: 1512712 Meter: 2431 In Date: 12/16/2015 Closed: 01/19/2016
Problem: P.M. service and check engine light on and back up camera not clear.

 - Pm service.
 - Check back up camera operation.clean lens and adjust.
 - Inspect and service winch.
 - Rotate and balance all six tires.
 - Transport vehicle to and from dealer for Nox sensor replacement.(p2201)
 - Shop Supplies

Work Completed Parts Issued Quantity
15-40  Oil 14.00
Napagold Oil Filter 1.00
Napagold Fuel Filter 1.00
Floor Mat-2pc Rub Bk 1.00
Stg Wheel Cov - Ford 1.00
Shop Supplies 1.00

Hours: 9.00 Comm: 0.00 Labor: 540.00 Parts: 142.28 Total: 682.28

Work Order: 1606516 Meter: 4361 In Date: 06/27/2016 Closed: 06/30/2016
Problem: P.M. Service.

 - P.m. Service.
 - Inspect and service winch.
 - Rotate and balance all; tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
15-40  Oil 14.00
Napagold Oil Filter 1.00
Napagold Fuel Filter 1.00
Used Fire X Refurbished 1.00
Def Quart 8.00
Shop Supplies 1.00

Hours: 6.00 Comm: 0.00 Labor: 360.00 Parts: 129.16 Total: 489.16

Work Order: 1608236 Meter: 4541 In Date: 08/10/2016 Closed: 08/29/2016
Problem: DEF fluid level warning on dash.

 - Refill Def system.clear light.
 - Shop Supplies

Work Completed Parts Issued Quantity
Blue Df 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 15.58 Total: 75.58
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Work Order: 1612675 Meter: 5499 In Date: 12/12/2016 Closed: 01/03/2017
Problem: P.M. Service.

 - P.m. Service.
 - Inspect and service winch.
 - Rotate and balance tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
15-40  Oil 14.00
Napagold Oil Filter 1.00
Napagold Fuel Filter 1.00
Wd40 Spr 1.00
22" Wiper Blade 2.00
Def Bulk Qts 3.00
Shop Supplies 1.00

Hours: 6.50 Comm: 0.00 Labor: 390.00 Parts: 117.77 Total: 507.77

Work Order: 1700471 Meter: 6075 In Date: 01/17/2017 Closed: 01/31/2017
Problem: Nails in left rear outter tire.

 - Replace and balance damaged lef rear outter tire.
 - Shop Supplies

Work Completed Parts Issued Quantity
Lt265/70/17 Tire Cooper A/t3 1.00
Shop Supplies 1.00
Tire Disposal Fee 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 270.03 Total: 330.03

Work Order: 1700860 Meter: 6006 In Date: 01/27/2017 Closed: 01/27/2017
Problem: 12 - Wash ticket(s) issued

 - 12 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 114.48 Labor: 0.00 Parts: 0.00 Total: 114.48
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Work Order: 1705747 Meter: 9145 In Date: 06/09/2017 Closed: 06/15/2017
Problem: Exhaust fluid light on and runs rough at highway speeds.

 - Fill Def tank.hook-up Ids to perform Scr fill activation to reset level sensor 
retest.
 - Test drive .could not dupicate running rough at highway speeds.computer 
scan .no codes found.perform manuel regen.
 - Shop Supplies

Work Completed Parts Issued Quantity
Def Bulk Qts 22.00
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 35.66 Total: 155.66

Work Order: 1706356 Meter: 9237 In Date: 06/27/2017 Closed: 07/10/2017
Problem: P.M. Service.Replace back up camera.

 - P.m. service.
 - Check batteries and charging system.charged both batteries and retest 
.found positive cable on drivers side removed .reinstalled cable and crimped 
new end onto aux battery cable.normal operation of starting and charging 
systems.
 - found rear view camera lens foggy due to calciun build up.used 
compound to buff put lens.found rear view camera visible at this time.
 - High speed balance all six tires.nitro filled.
 - Found condension in right rear tail light .reseled strobe light and 
reinstalled.
 - Replaced corroded trailer connector.
 - Completed winch service and inspection.
 - Shop Supplies

Work Completed Parts Issued Quantity
trailer plug 1.00
Napagold Oil Filter 1.00
15-40  Oil 13.00
Fuel Filter Kit 1.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Used Fire X Refurbished 1.00
Def Bulk Qts 1.00
Shop Supplies 1.00

Hours: 10.85 Comm: 0.00 Labor: 651.00 Parts: 184.13 Total: 835.13
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Work Order: 1801190 Meter: 10938 In Date: 01/31/2018 Closed: 02/06/2018
Problem: P.M. service and had to jump start.

 - P.m. service.
 - Load test both batteries ,failed load test due to bad cell.replace both 
batteries with new.
 - Insect and service power winch.
 - Rotate and balance all six tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
15-40  Oil 13.00
Napagold Oil Filter 1.00
Napagold Fuel Filter 1.00
Washer Fluid Concentr 1.00
Blue Df 1.00
22" Wiper Blade 2.00
Battery 65 2.00
Terminal Prot 2pk 2.00
Shop Supplies 1.00

Hours: 8.50 Comm: 0.00 Labor: 510.00 Parts: 433.27 Total: 943.27

Work Order: 1803044 Meter: 12771 In Date: 03/22/2018 Closed: 03/22/2018
Problem: 12 - Wash ticket(s) issued

 - 12 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 114.48 Labor: 0.00 Parts: 0.00 Total: 114.48

Work Order: 1805816 Meter: 13148 In Date: 06/06/2018 Closed: 06/12/2018
Problem: Vibration above 60 mph.

 - Test drive vehicle for vibration at high speeds.rotate and balance all  
tire.index and rebalance one wheel.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.50 Comm: 0.00 Labor: 90.00 Parts: 2.00 Total: 92.00
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Work Order: 1808156 Meter: 13381 In Date: 08/08/2018 Closed: 08/16/2018
Problem: P.M. service.

 - P.m. service.
 - Rotate and high speed balance all six twheels . Nitrofill all.
 - Inspect and service winch.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
15-40  Oil 13.00
Napagold Fuel Filter 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Blue Df 1.00
Shop Supplies 1.00

Hours: 6.50 Comm: 0.00 Labor: 390.00 Parts: 131.24 Total: 521.24

Work Order: 1812404 Meter: 17395 In Date: 12/05/2018 Closed: 12/10/2018
Problem: DEF warning on dash .

 - Add exhaust fluid to Def tank .
Work Completed Parts Issued Quantity

Blue Df 1.00
Hours: 0.20 Comm: 0.00 Labor: 13.40 Parts: 15.51 Total: 28.91

Work Order: 1813091 Meter: 17466 In Date: 12/28/2018 Closed: 01/07/2019
Problem: Check DEF warning on dash and replace back up camera with mirror type.

 - Top off Def .hook up Ids and perform Scr system refill activasion and 
perometer reset . Retest system . No codes .
 - Fabericate and install new back up camera system .
 - Shop Supplies

Work Completed Parts Issued Quantity
Blue Df 2.00
Backup Cam Kit w/mirror 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 335.00 Parts: 247.67 Total: 582.67
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Work Order: 1901796 Meter: 18894 In Date: 02/15/2019 Closed: 02/28/2019
Problem: P.M. service.

 - P.m. service.
 - Inspect and service winch .
 - Rotate and high speed balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
15-40  Oil 27.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Blue Df 1.00
Napagold Fuel Filter 1.00
Air Filter (gold), Air Panel 1.00
Shop Supplies 1.00

Hours: 6.00 Comm: 0.00 Labor: 402.00 Parts: 179.46 Total: 581.46

Work Order: 1902301 Meter: 18894 In Date: 03/01/2019 Closed: 03/01/2019
Problem: 10 - Wash ticket(s) issued

 - 10 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 95.40 Labor: 0.00 Parts: 0.00 Total: 95.40

Work Order: 1906547 Meter: 21098 In Date: 06/21/2019 Closed: 06/24/2019
Problem: DEF

 - Issue two bootle of Def .
Work Completed Parts Issued Quantity

Blue Df 2.00
Hours: 0.20 Comm: 0.00 Labor: 13.40 Parts: 31.02 Total: 44.42

Work Order: 1908362 Meter: 22611 In Date: 08/12/2019 Closed: 08/14/2019
Problem: remove camper top and decalls. remove and save light bar

 - Remove topper 10198540 and decals; save light bar as per customer 
request
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 7.00 Comm: 0.00 Labor: 469.00 Parts: 3.00 Total: 472.00
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Work Order: 1908514 Meter: 22611 In Date: 08/14/2019 Closed: 08/26/2019
Problem: PM Service

 - P.m. service.
 - Inspect and service winch .
 - Rotate and balance all six tires . Nitroifll all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
15-40  Oil 13.00
22" Wiper Blade 2.00
Napagold Fuel Filter 1.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 6.50 Comm: 0.00 Labor: 435.50 Parts: 124.91 Total: 560.41

Work Order: 1909327 Meter: 23102 In Date: 09/10/2019 Closed: 09/16/2019
Problem: Mount light bar on top of topper and reconnect .

 - Fabericate and install rear light bar  on new topper and wire as needed.
 - Shop Supplies

Work Completed Parts Issued Quantity
Marine Adh Fast Cure 1.00
Primary Wire 15.00
Primary Wire 15.00
Fab Loom-split Poly 20.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 201.00 Parts: 37.80 Total: 238.80

Work Order: 1910767 Meter: 23360 In Date: 10/21/2019 Closed: 10/24/2019
Problem: Vehicle shakes and pulls to the right .

 - Road test and diagnose tire seperating . Replace both front tires and 
balance . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Lt265/70/17tire Discoverer 2.00
Lt265/70r17 Tire E 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 1.50 Comm: 0.00 Labor: 109.50 Parts: 1,137.59 Total: 1,247.09
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Work Order: 2002177 Meter: 26220 In Date: 03/02/2020 Closed: 03/02/2020
Problem: 5 - Wash ticket(s) issued

 - 5 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 47.70 Labor: 0.00 Parts: 0.00 Total: 47.70

Work Order: 2003651 Meter: 26786 In Date: 04/13/2020 Closed: 04/16/2020
Problem: P.M. service.

 - P.m. service.
 - Replace four tires . Rotate and balance all six tires . Nitrofill all.
 - Inspect and service winch .
 - Water leak test left tail lamp lens . Remove to reseal strobe bulb . and dry 
out light . Retest .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
15-40  Oil 13.00
Napagold Fuel Filter 1.00
Blue Df 2.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Lt265/70r17 Tire E 4.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 8.80 Comm: 0.00 Labor: 642.40 Parts: 1,182.24 Total: 1,824.64

Work Order: 2006871 Meter: 27375 In Date: 07/14/2020 Closed: 07/14/2020
Problem: 5 - Wash ticket(s) issued

 - 5 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 47.70 Labor: 0.00 Parts: 0.00 Total: 47.70
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Work Order: 2009720 Meter: 27991 In Date: 09/28/2020 Closed: 10/05/2020
Problem: P.M. service and check hitch height .

 - P.m. service.
 - Rotate and balance all six tires . Nitrofill all.
 - Inspect and service winch .
 - Adjust trailer hitch height per request .
 - Shop Supplies

Work Completed Parts Issued Quantity
15-40  Oil 13.00
Napagold Oil Filter 1.00
Air Filter (gold), Air Panel 1.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Napagold Fuel Filter 1.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 7.00 Comm: 0.00 Labor: 511.00 Parts: 144.54 Total: 655.54

Work Order: 2104250 Meter: 29960 In Date: 04/15/2021 Closed: 04/26/2021
Problem: Due for PM. Had to jump start .

 - Preventive Maint. Service
 - Rotated and balanced all 6 tires. Nitrogen filled all tires
 - Charged both batteries fully. Tested starting and charging system. Both 
batteries tested bad. R and R both batteries.
 - Inspect and serviced winch
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Fuel Filter 1.00
22" Wiper Blade 2.00
Napagold Oil Filter 1.00
15-40  Oil 13.00
Blue Df 1.00
Battery 2.00
Shop Supplies 1.00

Hours: 8.50 Comm: 0.00 Labor: 620.50 Parts: 509.76 Total: 1,130.26

Work Order: 2106943 Meter: 30425 In Date: 06/24/2021 Closed: 06/24/2021
Problem: 5 - Wash ticket(s) issued

 - 5 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 47.70 Labor: 0.00 Parts: 0.00 Total: 47.70
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Work Order: 2111483 Meter: 31436 In Date: 10/25/2021 Closed: 11/02/2021
Problem: PM Service. Key fob weak and wiper blades

 - Preventive Maint. Service
 - Test And Replace Key Fob Battery . Retest .
 - Inspect And Service Winch
 - Inspect Tires, Rotate And Balance All 6 Tires With Nitro Fill
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
15-40  Oil 14.00
Napagold Fuel Filter 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Enr Elect Battery 1.00
Blue Df 1.00
Fuel Filter Ford Only 1.00
20" Wiper Blade 2.00
Napagold Oil Filter 1.00
Shop Supplies 1.00

Hours: 6.70 Comm: 0.00 Labor: 489.10 Parts: 197.47 Total: 686.57

Work Order: 2203983 Meter: 33498 In Date: 04/13/2022 Closed: 04/18/2022
Problem: PM Service.

 - Preventive Maint. Service
 - Rotate and speed balance all six, nitro fill
 - Inspect and service winches
 - Shop Supplies

Work Completed Parts Issued Quantity
Blue Df 1.00
Wd40 Spr 1.00
Napagold Fuel Filter 1.00
Napagold Oil Filter 1.00
15-40  Oil 14.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Shop Supplies 1.00

Hours: 6.50 Comm: 0.00 Labor: 474.50 Parts: 126.38 Total: 600.88
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Work Order: 2211373 Meter: 35442 In Date: 11/04/2022 Closed: 12/20/2022
Problem: PM Service. Please water test roof around clearance lights/ antenna.

 - Preventive Maint. Service
 - Water Leak Check Roof And Found Water Leaking Into Roof Lamp On 
Driver Side. Drop Down Head Liner To Replace Roof Marker Lamps. Recheck 
And Verified Repair Complete.
 - Inspect And Service Power Winch.
 - Rotate And Balance Six Tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Prem Blue 15w40 1 Gal 3.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Napagold Fuel Filter 1.00
Blue Df 1.00
Napa Qt 15w40 1.00
Lamp 2.00
Shop Supplies 1.00

Hours: 9.00 Comm: 0.00 Labor: 657.00 Parts: 203.06 Total: 860.06

Work Order: 2305807 Meter: 38429 In Date: 06/12/2023 Closed: 06/15/2023
Problem: PM Service and water leaking on radios

 - Preventive Maint. Service
 - rotate and balance all 6 tires nitro fill all
 - both battery failed load test during inspection remove and replace both 
defective batteries
 - customer states water can be found inside cabin on radios water was 
found to be coming in through cab light on the out side remove and replace 
3 cab lights test again after repairs to insure proper seal
 - replace front brake pads and machine rotors, service calipers, flush and 
bleed brake systems, test drive after repairs
 - inspect and service winch and all moving parts
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Qt 15w40 13.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Blue Df 1.00
Air Filter (gold), Air Panel 1.00
Battery 2.00
Non-chlor Brake Clnr 1.00
Brake Fl-dot 3-4 32oz 1.00
Front Brake Pad 1.00
Lamp 3.00
Fuel Filter 1.00
Shop Supplies 1.00

Hours: 15.50 Comm: 0.00 Labor: 1,131.50 Parts: 528.60 Total: 1,660.10
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Work Order: 2308759 Meter: 38997 In Date: 08/30/2023 Closed: 08/31/2023
Problem: Please perform a health check for vehicle deployment out of county.

 - Perform vehicle safety inspection, Replace wipers, top off fluids, inflate tire 
pressures.
 - Shop Supplies

Work Completed Parts Issued Quantity
Wiper Blade 2.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 46.91 Total: 119.91

Work Order: 2311841 Meter: 40439 In Date: 11/29/2023 Closed: 12/12/2023
Problem: PM Service and trailer light inop and brake light out and back up camera foggy

 - Preventive Maint. Service
 - rotate and balance. all 6 tires nitro fill all
 - customer states left rear brake light out Remove and replace rear brake 
bulb . Clean and buff back up camera .retest .
 - customer states trailer light inop trailer plug was inspected and moisture 
was found remove and replace trailer plug
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Qt 15w40 13.00
Washer Fluid Concentr 1.00
Wiper Blade 2.00
Fuel Filter 1.00
Blue Df 1.00
Used Fire X Refurbished 1.00
Boxed Miniatures 1.00
Trailer Connector Truck Side 1.00
Shop Supplies 1.00

Hours: 7.30 Comm: 0.00 Labor: 532.90 Parts: 167.64 Total: 700.54

Work Order: 2401005 Meter: 41103 In Date: 01/29/2024 Closed: 02/01/2024
Problem: A/C not blowing. Please check trailer plug connection. Not getting running lights on trailers

 - A/c performance test . Diagnose blower inop . Replace defective relay and 
retest operation .
 - Diagnose trailer parking lights inop . Replace corroded trailer plug and 
replace blow 30 amp box fuse .
 - Shop Supplies

Work Completed Parts Issued Quantity
Trailer Connector Truck Side 1.00
Bp Fmx-lp F Mx Fuse 2.00
Relay 1.00
Shop Supplies 1.00

Hours: 2.60 Comm: 0.00 Labor: 189.80 Parts: 47.85 Total: 237.65
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Work Order: 2405604 Meter: 42187 In Date: 06/06/2024 Closed: 06/17/2024
Problem: PM Service

 - Preventive Maint. Service complete
 -  inspect and service winch
 -  check and installed pintle pin
 - nitro flii,balance and rotate all six tires
 - check,sop and r&r all 8 body mounts by cutting them out
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Gal 15w40 3.00
Blue Df 1.00
Fuel Filter 1.00
Wiper Blade 2.00
Pintle Pin W/clip 1.00
Mnt/kit 4.00
Mnt/kit 2.00
Body Mnt Pos-3 2.00
Drain Plug 1.00
Shop Supplies 1.00

Hours: 14.80 Comm: 0.00 Labor: 1,080.40 Parts: 821.29 Total: 1,901.69

Work Order: 2407753 Meter: 43292 In Date: 08/13/2024 Closed: 08/14/2024
Problem: The vehicle was driven for a couple of hours. During the drive, between 30-50MPH the vehicle and wheel would shake. Over

 - Road test . Replace two tires and road force all six tires . Nitro fill all and 
retest drive .
 - Shop Supplies

Work Completed Parts Issued Quantity
Lt265/70/17 Tire Goodyear 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 2.50 Comm: 0.00 Labor: 182.50 Parts: 418.03 Total: 600.53
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Work Order: 2409178 Meter: 43896 In Date: 09/24/2024 Closed: 09/30/2024
Problem: exposed wires in bed and check for trip .

 - Repair rear strobe lamp bar light wiring. Diagnose and Replace blown high 
mount brake lamp fuse #31.
 - Diagnose traction light on. Codes U0028, C0061, C0063, C0062 and C0064. 
Perform pin-point tests. Remove driver's seat, trace can-bus wiring look for 
chafed wiring etc. Replace Rcm and service connectors.
 - Replace wiper blades and fill Def. Check all fluid levels and tire pressures
 - Shop Supplies

Work Completed Parts Issued Quantity
Sensor Asy Mudule 1.00
Wiper Blade 2.00
Shop Supplies 1.00

Hours: 5.50 Comm: 0.00 Labor: 401.50 Parts: 471.57 Total: 873.07

Work Order: 2410993 Meter: 44459 In Date: 11/15/2024 Closed: 11/26/2024
Problem: truck and center console is vibrating aggressively. not sure if its 6th gear or specifically 40-50mph.

 - Road test . Computer diagnose check engine light , P02ee . Perform pin 
point test . Clean corroded connector at Pcm for injector one . Clear code 
and retest drive at 45 mph for 10 miles Ok at this time
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 2.65 Total: 148.65

Work Order: 2412219 Meter: 44691 In Date: 12/30/2024 Closed: 01/13/2025
Problem: PM Service . back up camera is blurry/cloudy

 - Preventive Maint. Service
 - Rotated and balanced all 6 tires. Nitrogen filled all tires.
 - Inspect and serviced winch.
 - Cleaned and polished back up camera Lense.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Qt 15w40 13.00
Blue Df 1.00
Fuel Filter 1.00
Used Fire X Refurbished 1.00
Mac Battery Protect 1.00
Shop Supplies 1.00

Hours: 7.10 Comm: 0.00 Labor: 518.30 Parts: 140.25 Total: 658.55
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Work Order: 2501986 Meter: 45185 In Date: 02/19/2025 Closed: 02/27/2025
Problem: 1 - Wash ticket(s) Issued to: Justin Klosenberg

 - 1 - Wash ticket(s) Issued to: Justin Klosenberg
Work Completed

Hours: 0.00 Comm: 8.59 Labor: 0.00 Parts: 0.00 Total: 8.59

Work Order: 2507599 Meter: 46834 In Date: 08/13/2025 Closed: 08/27/2025
Problem: PM Service, Vehicle was erratically shaking when on the highway. No engine light and no visible issues with the tires. I

 - Preventive Maint. Service Test drove vehicle and could not duplicate 
concern only felt tire vibration.
 - Mount and balance 4 new tires due to tires coming apart. Rotated and 
balanced all 6 tires. Nitrogen filled all tires.
 - Batteries tested bad. Charged batteries fully and retested bad. Replaced 
bad batteries.
 - Inspect and serviced winch
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 2.00
Fuel Filter 1.00
Blue Df 1.00
Wiper Blade 2.00
Washer Fluid Concentr 1.00
Napa Qt 15w40 13.00
Napagold Oil Filter 1.00
Lt265/70/17 Tire Goodyear 4.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 10.00 Comm: 0.00 Labor: 730.00 Parts: 1,232.58 Total: 1,962.58

Work Order: 2508892 Meter: 46881 In Date: 09/19/2025 Closed: 10/08/2025
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 0.00 Total: 219.00

Total Hours: 214.55 Total Labor: 14,619.20 Total Comm: 713.75 Total Parts: 11,394.51
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